Imprint

Information:

XA.AXLTD

Prodromou 123
2064 Strovolos
Nicosia, CYPRUS

Registration Court : Department of Registrar of Companies and Official Receiver
Registration Number : HE 388925
VAT ID Number : CY10388925B

Contact:

Telephone: +35722008244
E-mail: info@xa.ax

Liability for content

The contents for this website have been compiled with utmost care. Nonetheless, we cannot assume liability for
the timeless accuracy and completeness of the information. As a service provider, we are responsible for our own
contents on these pages according to the general statutory provisions. Service providers are not obliged to
monitor third-party information that has been transmitted or stored, or to investigate any details that suggest
unlawful activities. This does not affect our obligation to remove, or block the use of, information as required by
the general statutory provisions. However, we can assume liability only from the point at which we become aware
of any violation of the law. If or when we become aware of any such violation of the law, we will immediately
remove the relevant contents as this complies with our company policies and moral directives.

Liability for links

This website contains links to external web pages of third parties, the content of which is beyond our control. We
cannot therefore accept responsibility for these external contents. The contents of linked pages are the
responsibility of the provider or operator of the pages concerned. The linked pages were checked for possible
infringements of the law at the time the links were set up. No illegal contents were identifable at the time of
setting up the links. However, continuous monitoring of the content of the linked pages cannot reasonably be
expected without defnite evidence of an infringement. As soon as we become aware of any violation of the law in
a linked page we will remove the relevant links.

Copyright

The contents and material compiled by the website operator on these pages are subject to Cypriot copyright laws.
Contributions from third parties are acknowledged as such. The permission of the relevant author or compiler
must be obtained prior to any reproduction, editing, distribution or any other kind of use of the contents outside
of copyright law. Downloading and copying of information from this website is only permitted for private, non-
commercial use. The website operators strives to



observe the copyright laws pertaining to material produced by others, or to use their own material or material that
requires no license.

Data protection

Where personal details (such as name, address or e-mail address) are collected on our pages, these details are
provided on a voluntary basis as far as possible. Wherever possible, access to the offers and services on the
website is provided without users having to supply personal details. Please note that the transmission of data on
the internet (e.g. communication via e-mail) can be subject to security gaps. It is not possible to guarantee full
protection of data against access by third parties. The use by third parties of contact details published in
accordance with the Cypriot general information requirements to send unsolicited advertising and information
material is not permitted. The operators of the pages reserve the right to take legal action in the event that they
receive unsolicited advertising material, for example through e-mail spam.

Privacy Policy

This Privacy Policy may be updated from time to time. We will notify you of any material changes by posting the
new Privacy Policy on the Site. You are advised to consult this policy regularly for any changes.

Information Collected

XA.AX LTD may collect information from you in several ways. When you use our website, you may choose to
provide certain information directly to us to request more information or services, including personally identifable
information (“Personal Information”), for example, your name, email address, company name, phone number and
other information. When you visit our Website, or use an App, some information will be automatically collected.
For example, when you visit our Website your computer’s operating system, Internet Protocol (IP) address, access
times, browser type and language, and the website you visited before our site are logged automatically (“Usage
Information”). In addition, when you use an App, the following types of Usage Information may all be logged
automatically:

e Type of mobile device you use

e Operating system of your mobile device

e Wireless carrier

e Browser type

e Precise geographic location (Technical information about your device, system, App software, and peripherals

We may place “cookies” on your computer’s hard drive. A cookie is a small data fle that we transfer to your
computer or mobile device’s hard disk for record-keeping purposes. We use cookies for two purposes. First, we
utilize persistent cookies to save your login information for future logins to the Site and App. Second, we utilize
session ID cookies to enable certain features of the Site and App, to better understand how you interact with the
Site and App and to monitor aggregate usage by users and web traffc routing on the Site and App. Unlike
persistent cookies, session cookies are deleted

from your computer when you log off from the Site, App and Service and then close your browser.



Third-party advertisers on the Site and App may also place or read cookies on your browser. You can instruct your
browser, by changing its options, to stop accepting cookies or to prompt you before accepting a cookie from the
websites you visit. If you do not accept cookies, however, you may not be able to use all portions of the Site and
App or all functionality of the applicable Service. While most browsers are set up to automatically accept cookies,
you may change your settings to prevent this from happening. Please note that not accepting cookies may prohibit
our Site and other Web pages from operating properly in providing you with a personalized experience.

Use of Information
We use Personal Information and Usage Information for the following purposes:
e operate and improve our Website, Apps, products, and services;

e understand you and your preferences to enhance your experience and enjoyment using our Website, Apps,
products, and services;

e track, collate, and analyze your use of the Website and/or App, and your progress in
e respond to your comments and questions and provide customer service;
e provide and deliver products and Services you request;

e to send you related information, including confirmations, invoices, technical notices, updates, security alerts, and
support and administrative messages;

e link or combine it with other personal information we get from third parties, to help understand your needs and
provide you with better service.

e We store and process your Personal Information in the Federal Republic of Germany.
Sharing of Information:
We do not share your personal information with third parties other than as follows:

e with your consent, for example, when you agree to our sharing your information with other third parties for their
own marketing purposes subject to their separate privacy policies;

e our resellers, distributors, and other service providers who work with us and need access to your information to
do that work;

e to (i) comply with laws or to respond to lawful requests and legal process, (ii) to protect the rights and property of
XA.AX LTD, our agents, customers, members, and others including to enforce our agreements, policies and terms of
use or (iii) in an emergency to protect the personal safety of XA.AX LTD, its customers, or any person;

e in connection with or during negotiation of any merger, financing, acquisition, or dissolution, transaction or
proceeding involving sale, transfer, divestiture, or disclosure of all or a portion of our business or assets to another
company. We may also share aggregated anonymous or de-identified information.

Google Maps:



XA.AX LTD and its partners make use of the Google Maps API. This enables us to display maps in your Apps and you
to use those maps. Our Apps cannot function without the Google Maps API. You can view Google's terms of use at
https://policies.google.com/terms?hl=en. Additional terms of use for Google Maps are available at
https://www.google.com/help/terms_maps.html. Google's privacy policy is available at
https://policies.google.com/privacy?hl=en. This involves us processing your GPS location data in accordance with
Article 6(1.)(b) GDPR. We render your GPS location data anonymous before forwarding it to Google and our
Ecosystem Partners. Identifcation of you personally is ruled out.

Opt-Out

Most Web browsers are set to accept cookies by default. If you prefer, you can usually choose to set your browser
to remove cookies and to reject cookies. If you choose to remove cookies or reject cookies, this could affect certain
features or services of our Website. If you wish to opt out of XA.AX Services, Information and Contact, please send
us an email to info@xa.ax

Children

The Website is not directed to children under the age of 13.

European Users

XA.AX LTD and its affliates comply with the EU-U.S. Privacy Shield Framework as set forth by the U.S. Department
of Commerce regarding the collection, use, and retention of personal information transferred from the European
Union to the United States.

XA.AX LTD and its affliates adhere to the Privacy Shield Principles. If there is any confict between the terms in this
privacy policy and the Privacy Shield Principles, the Privacy Shield Principles shall govern. To learn more about the
Privacy Shield program, please

visit http://www.privacyshield.gov. Our compliance to the Privacy Shield applies to all Personal Information that is
received from the European Union and European Economic Area.

XA.AX LTD and its affliates will comply with the Privacy Shield Principles in respect of such Personal Information.
XA.AX LTD and its affliates also adhere to the U.S.-Swiss Safe Harbor Framework and its principles. You may
request access to any Personal Information maintained on you by XA.AX LTD and its affliates at any time by
emailing to info@xa.ax.

If you believe that we have not adhered to this Policy, please contact us by e-mail info@xa.ax. We will do our best
to address your concerns. If you feel that your complaint has been addressed incompletely, we invite you to let us
know for further investigation.



